
 

 Doc. No. DOC-00121974 REV.I 

 Issued Date 2012/06/01 
A 

 Revised Date  

Doc. Title HTC RTV system User Manual  Page 1 of 7 

 

                 Updated by Floris_Yeh  
                                                                             E-Service 

Customer Service Division 

HTC Corporation 
 

 

 

 

 

 

 

 

USER MANUAL 

 HTC RTV System 

 

 

 

 

 

 

 

 

 

 

HTC privileged and confidential 

 

 

 

 

 

Jun 01, 2012 



 

 Doc. No. DOC-00121974 REV.I 

 Issued Date 2012/06/01 
A 

 Revised Date  

Doc. Title HTC RTV system User Manual  Page 2 of 7 

 

                 Updated by Floris_Yeh  
                                                                             E-Service 

Customer Service Division 

HTC Corporation 
 

 

ESPL User Manual History 

REV. DATE CONTENTS DEP. REVISED 

A Jun 01, 2012 First Draft E-Service Floris Yeh 

     

     

     

     

 

 

 

 

 

 

 

 

 

 

 



 

 Doc. No. DOC-00121974 REV.I 

 Issued Date 2012/06/01 
A 

 Revised Date  

Doc. Title HTC RTV system User Manual  Page 3 of 7 

 

                 Updated by Floris_Yeh  
                                                                             E-Service 

Customer Service Division 

HTC Corporation 
 

 

Index 

1. Sign in to RAMIII ……………………...………………………………………………………….…….…3 

  1.1 RAMIII web site 

  1.2 User ID & Password 

  1.3 Forget Password 

  1.4 Change Password 

2. RTV Item Inquiry……….……………………………………………………………………………….....6 

  2.1 How to Query 

  2.2 Display History 

  2.3 Exports to Excel 

   

Please contact with me if any question for the System, thanks. 

E-Mail Address: floris_yeh@htc.com 

mailto:floris_yeh@htc.com
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1. Sign in to RAMIII Website 

1.1. RMAIII: https://rma.htc.com.tw/rmaiii/home/index.asp 

1.2. User ID & Password 

Key in user ID and password auto delivered by the system, and you can see “RTV” section on the left. 

Note：Please change your password after receiving your first password generated from RMAIII. New 

password must have 8 digits / letters and change every 3 months. 

1.3. Forgot Password 

Click "Forget Password" if you forget the password. The system will send you the password soon after 

you put in User ID. 

 

 

 

 

 

 

 

 

https://rma.htc.com.tw/rmaiii/home/index.asp
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1.4 Change Password 

Go to "Account Information" and fill in 8-digit new password. 
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2. RTV Item Inquiry 

Function for user to know if the items need return to HTC.  

2.1 How to query 

 ASP: Select ASP 

 Customer: Select customer 

 RTV Item: Choose “Yes”, means the items need to return to HTC  

              Choose “Invalid”, means the items needed to return to HTC before, but now HTC 

doesn’t request it. 

 Cust. Model: Choose what modes you would like to query, multiple models are allowed. 

 Part Number: Key in part number, multiple models are allowed. 

 

 

2.2 Display History 

       We provide the history record of RTV item. If you want to know, pls click “Display”. 
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2.3 Exports to Excel 

 

 Export: Transfer the data to excel file 

 Export w/History: Transfer the date to excel file, with history. 

 

 

 

 

  


